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Intention of Tourists Traveling to South Korea
Wei-Cheng Wang !, Meng-Long Shih ?

Abstract

This study aims to understand the relationship between destination attractiveness,
satisfaction, happiness, and revisit intention of tourists traveling to South Korea. Taking
South Korea tourism as the target, this study collects data by questionnaire survey, taking
tourists travelling to South Korea as the main participants to distribute questionnaires. The
“Questionnaire on Destination Attractiveness, Satisfaction, Happiness and Revisit
Intention of Tourists Traveling to South Korea” is adopted as the research tool, and the
random sampling method is applied. A total of 340 online questionnaires were distributed
during the survey, and 314 valid samples were collected. Structural equation modeling was
used for path analysis, and SPSS21.0 and LISREL87 were used for data analysis. The
empirical results are as follows: (1) destination attractiveness has a significant positive
effect on satisfaction; (2) destination attractiveness has a significant positive effect on
happiness; (3) destination attractiveness has a significant positive effect on the revisit
intention; (4) satisfaction has a significant positive effect on happiness; (5) happiness has a
significant positive effect on the revisit intention; (6) satisfaction and happiness have a
partial mediation effect. Finally, several suggestions are provided for tourism operators: (1)
An exquisite package itinerary with Seoul as the main destination for 5 days of gourmet
food and entertainment, specially designed for female groups with college education or
above; (2) plan semi-self-guided travel itineraries; (3) Create the happiness of Korean
people for traveling in Korea, etc., as a strategy to increase the willingness to revisit.

Keywords: South Korea Tourism, Destination Attractiveness, Satisfaction, Happiness,
Revisit Intention
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