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A Study on the Relationships among Sales Promotion,
Brand Image Service Quality, and Customer Loyalty-
A Case Study of Toyugi Resort Affiliated to

Taitung County Farmers’ Association

Wei-LiangTu San-Li Lin Jin-Shih Tsai Meng-Long Shin

Abstract

This study investigates the relationships among Toyugi Resort’” s sales
promotion, brand image, service quality, and customer loyalty. There are 612
valid surveys on 700 tourists who are visiting Toyugi Resort in Taitung, Taiwan
during February 1 and March 10 in 2012. SPSS 12.0 and LISREL 8. 70 are used to
analyze statistical data. The main result of this study shows that for sales
promotion, brand image, service quality, and customer loyalty, there are
positive relationships among each other. Toyugi Resort can modify its management

strategy according to this result.

Keywords: Sales Promotion, Brand Image, Service Quality, Customer Loyalty.
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