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SQ—SAT 0.822 0.115 7.117 0.000**
SQ—SV 0.941 0.099 9.488 0.000**
SQ—BI 0.282 0.104 2.713 0.007**
SV—SAT 0.178 0.075 2.378 0.017"
SAT—BI 0.266 0.053 5.026 0.000**
SV—BI 0.364 0.066 5.516 0.000**
SQ—reliability 1.000

SQ—responsiveness 1.341 0.116 11.527 0.000**
SQ—empathy 1.417 0.127 11.146 0.000**
SAT—nature view 1.000

SAT—f&b 0.917 0.070 13.109 0.000**
SAT—hotel 1.008 0.089 11.309 0.000**
SV—resource 1.000

SV—s-b-p 0.713 0.073 9.819 0.000**
Bl—loyalty 1.000

Bl—switch -0.905 0.078 -11.552 0.000**
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responsiveness—q15 1.000
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responsiveness—ql6 0.745 0.041 18.073 0.000**
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nature view—s1 1.000
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resource—v19 1.154 0.071 16.336 0.000**
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s-b-p—vl18 1.000

s-b-p—v16 1.199 0.067 17.995 0.000**
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loyalty—b3 1.362 0.076 17.847 0.000**
loyalty—b4 1.489 0.095 15.645 0.000**
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pay more—b8 1.000
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The Analysis of Leisure Farms Recreational Value-Chain
-The Case of Flying Cow Ranch

Chao-Cheng Wang
Department of Hospitality Management, MINGDAO University
Ming-Che Wu
Department of Leisure, Recreation, and Tourism Management,
CHAOYANG University of Technology

Abstract

Due to the role that a customer plays within the consumption
economic-system has been changed from a receiver of goods and services
to a decision-maker of goods and services, the service quality has become
the basic need of goods and services nowadays. The customers are
attaching to the value and satisfaction that they obtain from the goods and
services. The evaluation after consumption will affect customers’
behavioral intentions to the goods and services. Leisure farms recreational
value include of customers’ evaluation to production of agriculture,view of
nature,ecological environment,equipments of agriculture,space,culture of
farm,objectives,ability and attitude of servants;customer satisfaction and
value obtain from farms’goods and services.

This study concentrate on the relationships and effects of service
quality, customer satisfaction, value and behavioral intentions at the
Flying Cow Ranch in order to realize the consider factors and the intensity
of the influence after the tourists has experienced the ranch. There are
some results, which got from the study:

The higher service quality which guests experienced from the ranch
would lead to the more satisfaction, more value and stronger reaction of
guests’ behavioral intentions.

The higher value which guests experienced from the ranch would lead
to the more satisfaction and stronger reaction of guests’ behavioral
intentions. The higher satisfaction that guests got from the ranch would
lead to the stronger reaction of guests’ behavioral intentions.

Keywords: Service Quality, Customer Satisfaction, Value, Behavioral
Intentions, Structural Equation Modeling (SEM)
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